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1.1 Introduction

Notes are poinin-time occurrences of activities. Every note is associated with either the Case

or a Provide Notes associated with the Case are called Case Notes (CNs). Notes associated
with a Provider are called Provider Notes (PNs). Notes are generated by a user manually and
create a poinin-time log of activities. Any staff member with appropriate ségwccess to

the Case Note or Provider Note page can create these notes. A person does not need to be
assigned to the Case or Provider to create a note. However, only the user who created a
particular note, or their supervisor or acting supervisor cdragdase or Provider Note. The

user who created a particular note must have an assignment to the Case or Provider to edit the
note. The supervisor of the user who created the note must have an assignment to the Case or
Provider to edit the note or beettsupervisor of a user with an assignment to the Case or
Provider to edit the note. Notes are date and time stamped with the date and time that the note
was entered.

Case and Provider Notes are the narrative about a Case or Provider. With the implamentat
of this design, users can create new notes or view existing notes directly on the Case and/or
Provider Note page. In addition, Case and Provider Notes provide for the review of case files
and providers for accuracy, completeness, and compliance &dtrdd requirements and State
standards.

Each CN and PN has a Category (subject) and Type (item) associated with it. Each Category is
associated with a subject area of either the Case Outliner (for CNs) or the Provider Outliner
(for PNs). Each subjectab one or many items/types associated with it. These Categories are
listed in a display page on the Create Case Work or Create Provider Work pages, or are
available in the drop down list group boxes depending on how a user accesses the CN/PN
pages.

Thereare six pages that make up Notes:
1. Case Note page
2. Provider Note page
3. Case Note Search Criteria page
4. Provider Note Search Criteria page
5. Case Note Search Results page
6. Provider Note Search Results page

Both the Case and Provider Note pages can be tosetther create the appropriate note or

view an existing Case/Provider note. The Case Note page can be used to addeasaotes

and comments. An authorized user can enter a general case note regarding activities related to
an entire case such avi@me visit, a phone call, or an office visit. The user mlagwant to

enter a participargpecific case note regarding activities specifically related to one or more

CMO67 Notes April 1, 2016
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active case participantsy documening either a facdo-face contact or aon faceto-face
contact

The Provider Note page can be used to document general activities (meetings, phone calls,
etc.) and to record personal notes, narratives and comments related to a provider. All notes are
saved as a narrative along with the category anddgfeeted for the note. A user can make
changes after the narrative is saved, as long as that person is the user who created the note or
that usero6s supervisor.

The Case/Provider Note Search Criteria pages enable users to search out Case/Provider Notes
and categorize them by Category, Contact Begin Date, Date Entered, Type, Worker Creating
Note or Worker Making Contact.

The Case/Provider Note Search Results page displays all notes matching the criteria entered in
the Case/Provider Note Criteria page. eTuser is able to view and print the notes from this
page. View All Notes functionality is available to view and/or print all notes.

CMO67 Notes April 1, 2016
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1.2 Pages
1.2.1 Case Notes Page (expanded)

(2 hitp//scflzd111.dcf.state.flus:15001/ - Case Notes - Internet Explorer

Florida Sarefamilies Networ

Case Note Actions A
Case Name: Sznnvi. Lindsay ‘Worker Creating Mote: AMY M. QWVMPH View Note Wiew History
Case Mote ID: Version Number Date Entered:
‘Worker Making Contact: AMY M. QVMPH Search [ | Other
Note Information
Contact Begin Date: [00000000° [00:00 () am ) P Category [Post Adoption ~
Contact End Date:  [00/000000° [00:00 O am O M InvsiAssessment Mumber: | V]
Participants = Type
Participants Person ID Date of Birth Applies To Type
Ivrw, Ashlyn 103614689 082511997 A ] Adoption Tax Credit Inquiry A
Ivrw, Magagie 103614630 03/0472002 D Birth Certificate Inquiry '
IVRW, PAUL 103652004 022272009 v [ Contact CPTISATR I
[ court - Administrative |
[ court-Duy
Add Face-to-Face Contacts »
Add Non Face-to-Face Contacts 0 court - Judiral
b Commence Intakes Email Contact
» Request for Action [ Fieka visit - Other v
Moo o [T Fiatt \ies Srbnntinausars v
Narrative
]
1]
Contact Information
Name Face-to-Face Contact  Reason Not Seen Different Date ~ Contact Date/Time
Non Face-to-Face Contact Information
Name MNon Face-to-Face  Reason Not Completed Different Date  Contact Date/Time
Contact
Ivrw, Ashlyn | | ~ O Cam Opm Delete
Ivrw, Maggie | | ~ O O Oem Delete
Other Contacts I
Name Affiliation Title Contact Date/Time
¥
H100% v |
]
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1.2.1.1 Page Overview
Page Navigation

The Case Notes page iscassed from the Create Case Work page (with the exception of
specific Investigation notes outlined in Section 1.2.2) by selecting the appropriate Category,
Case, and active Case Patrticipant (if applicable). The Case Notes page is also accessible by
selecing the Actions hyperlink on the Outliner next to the Case Name or Participant Name (in
Participant View).

Case Notes can be accessed from Case Book and Person Book pages. From Case Book, there
are three ways Case Notes can also be accessed: Creatd/@&sbyperlink; Case Note
hyperlink, and the Work drop down:

A Upon launching Case Book, the Work drop down automatically defaults to Case Notes.
All associated Case Notes display in the center panel group box. Each note displays as a
hyperlink, which lainches the applicable Case Notes page when selected.

A From the center panel, the user selects the Create Case Work hyperlink. The Create Case
Work page displays and the user selects a category from the Narrative drop down and a
participant from the CaseaRicipants group box. The Case Name isg@iected.

A From the Case Actions list box, the user selects the Case Note hyperlink. The Case Notes
page displays and the user selects the Category and applicable Type. The Case Name is
pre-selected.

A From Persn Book: Upon launching Person Book, the Work drop down automatically
defaults to Case Notes. All associated Case Notes display in the center panel group box.
Each note displays as a hyperlink, which launches the applicable Case Notes page when
selected.

In Search mode, the Case Notes page is accessible by selecting the Actions hyperlink next to a
returned Case. Once on the Actions page, select Create Case Note. If Case Book or Person
Book was launched from the Search page, the Case Notes page displags mode only.

Case Name, Category, and Type are preselected and disabled. In addition, the Case Note and
Create Case Work hyperlinks do not display on the Case Book page.

Page Summary

The Case Notes page can be used to create, edit, or vi@geaNdte. Depending on the
function (create, edit or view), fields on the page are either enabled or disabled. The Case
Notes page is used to add caskated notes and comments. An authorized user can enter a
general Case Note regarding activities \egatio an entire case such as: a home visit; a phone
call; or an office visit. The user can also enter a particippatific case note regarding

CMO67 Notes April 1, 2016
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activities specifically related to one or more active case participgnising thefaceto-face
contact infemationhyperlink or thenon faceto-face contact informatiohyperlink.

Upon entering the Case Notes page in Create mode, the Case, the Worker Creating Note and
Worker Making Contact fields are pfdled. Worker Making Contact defaults to the name of

the user creating the note. This can be changed by clicking the Search link and searching for
an existing user. If the Other checkbox is selected, then the Other text field becomes required
and another name can be entered. However, the name entereithéin text field does not
immediately prefill the Worker Making Contact field. Upon saving the note, the name typed

in the Other field displays as the Worker Making Contact. The Category and Type (in some
cases) fields are pifdled if the note is crated from the Case Work page. All active Case
Participants and Professional Contacts are listed in the Participants list box with checkboxes
to indicate that the note fAApplies todo them
Work page, thelteckbox is selected to indicate selection).

The following fields are required for all case notes: Contact Begin Date and Time, Category,
Type and Narrative. If Adult Investigation, Child Investigation or Special Conditions
Referral is chosen as the MaCategory, then an Investigation number must be selected from
the Investigation drop down.

The Case Notes page includes hover definitions to provide additional information. Hover
definitions are limited to 300 characters. Additional information canfooed in the
associated help page for this module.

The Add Facdo-Face Contacts link is always available. The Contact Information expando is
available to the user when Contacts have been added via the AdtofFaae Contacts
hyperlink.

The Add NonFaceto-Face Contacts link is conditionally displayed based upon the Category
and Type selected for the Note. The Non RacEace Contact repeating group box displays
and a new row is populatedithin it when the Applies To checkbox is selected in the
Paticipants group box and the Add Non Fdod-ace Contacts hyperlink is selected.

Users with the applicable security will now have the ability to document the details regarding
potenti al SAMH i ssues on Case Not eassingi ncl u:
identified substance abuse and mental health issues. Furthermore, if a participant's progress is
identified as Not Adequate or No Progress, the primary worker on the FSFN Case will be
notified of such via an automated message. In addition, usénsowilbe able to select more

than one Note Type per Case Note, which provides a more accurate account of what
transpired during the course of one activity. For instance, if a worker conducts a home visit,

but also obtains photographs during that home,Vik& user will now have the ability to

identify both "Note Types" on a single Case Note since they occurred at a single,
simultaneous point in time.

The user can select active case patrticipants in the Participants list box and click the Add Face
to-FaceContacts linkor the Add Non Face-Face Contacts linkn order to insert rows and
CMO67 Notes April 1, 2016
Topic Paper Page9 of 75
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prefill the participant names in thegplicableContact Information group bo}Vhile the Add
Faceto-Face Contacts link is always presehge Add Non Fac¢o-Facehyperlink will only
display when certain Categories and Types are selected when creating theDflete.
contacts can be added via the Insert butfdihfields are required to be entered for an Other
Contact. Selecting active case participants from the Creade @/ork page automatically
creates rows for each selected participant andilfgeheir name. The user can delete a row
by clicking Delete.

Once the details of the note have been entered, the information is saved when the user clicks
the Save button. A case note can only be edited by the user creating the note or the
Supervisor or Acting Supervisor of the user creating the note. A versioned history of the note
is available by selecting View History hyperlink from the Actions List Box. A Version
Numbker field is displayed within the Case Note header group box that indicates to the user if
there are additional, historical versions of the current note.

A Case notes created in a closed case cannot be edited once the note is saved.
A Notes cannot be editdtbm search.

A Case notes are displayed on the Outliner under the correct subject location, with the
proper subject icon associated to it.

The user can click the Create button to create multiple notes for the same case. Clicking the
Create button returres prompt to save the existing not€he Clear Fields button can be used

to clear all entries made to the page except for the Contact Information. The Contact
Information subjects have to be deleted one by one.

Users will now have the ability to attaeimd associate Imaging pages with Case Notes in the
event that such documentation is obtained. This includes the ability to attach and associate
multiple Imaging pages with a single Case Note. For example, if multiple photographs are
obtained during a homasit that require upload, the user can document the applicable Case
Note and attach as many Imaging pages as needed to that particular Case. The Imaging page
is then associated and accessible from both the Narrative and File Cabinet work icons.

Existing case notes can be viewed via the Outliner by expanding the case and clicking on the
appropriate hyperlink for the note. Case notes can also be accessed via the Search page by
searching out the case, expanding the case, and clicking on the appropridigpediak.

When the hyperlink is selected, the user is taken to the Case Notes page in view mode.

On the Outliner most case notes are displayed either under the Narrative icon or under the
icon associated with the c adigatiom©asecNbtes acat e go
displayed under the Investigation icon. For all case Notes displayed on the Outliner, the user

can see the Category, Type, Contact Begin Date, Worker Making Contact and Participant.

For a note with multiple identified participantthe note displays on the Outliner in a
collapsed view that can be expanded. The category of the note determines the hyperlink name
(i.e., Case, Child Investigation, Adult Investigation, Legal, etc.) The line directly beneath the

CMO67 Notes April 1, 2016
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hyperlink displays thedllowing: Type, Contact Begin Date, and Worker Making Contact.
Directly beneath this information displays each participant in the format of: Last Name, First
Name, and Middle Initial. Each participant separated by a-celoin.

Outliner Display

Outliner Display
Narrative
Substance Abuse Mental Health (SAMH)
Substance Abuse Mental Heath (SAMK) 05022013 Cern ¥/, Conn
Partcpants:  Barmaby, Baby
Case Spt 042272013 Ceen NV, Conn
Paricponts:  Barmaby, Baby
[ case
Case Spt 042272013 Ceen W, Conn
Particponts:  Barmaby, Baby
[ Child investigation
Commencement (ntial) 04/18/2013 Com NV, Conn

8 Child imvestigation
Intial Face-to-Face 04/18/2013 Com IV, Coma
Paricparts: Samaby, Aust  Barnaby, Baby

[ Case Reviews
Deat Review, QA-AP Review, QA-CBC Base Review, QA.CBC Case Revew  04/142013 Ceen WV, Conn
Partcpants:  Barmaby, Baby

[ Special Conditions
E-MaiContact 04/1272013 Freeman, Hera

B PracementSendcas

Done

Notes created within the last three months days are displayed on the Outliner. To see notes
created prior to that time, users must clear the Date Restricted checkbox located on the Outliner.
Exception:In Search mode all notes diaglwith no date restriction in effect.

CMO67 Notes April 1, 2016
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Person Book Case Notes Display

is/SMO4C_CaseBook.dolaction=VIEWS&fromWhere=search&ID_CASE=2100742

Case Note Search Crieria Eie Cabmet Search
Case Notes v

WAWM& Progress; Acad Support; M ng; -
Post.S vdary Educational Support 042072013 1:30 PN
Date Entered: 0421/2013 9, IS PM View Histocy
Educ support evakat
. hdegendent Livng Academic Progress; Academic Support; Mentoring;
Post.Secondary Educational Support 047202013 1:30 PM
Date Entered: 04/21/2013 1156 P View History
Educational support evakioted
a Substance Abyse Mental Heath (SANH) Substance Abuse Mental Heaith
(SAMH) 04/20/2013 9:30 AM
Date Entered: 04/30/2013 11:59 AM View History
Parent is not responding in subst abuse ir this week, as evidenced
by faling to attend four of the last six classes and submiting a poskive UA. My
last contact with the family was on 4/1. ...
A | ( Substance Abuse Mental Health
S (SAMH) 047202013 900 AM
Date Entered: 04/30/2013 11:17 AM View Hslory
Parent is not responding in substance abuse treatment this week, as evidenced
by faiing fo attend four of the last six classes and submitng a positive UA. My
last contact with the famély was on Apr.
_E Substance Atyse Menial Heath (SAIH) Substance Abuse Mental Health

LS ARRUN SEIInNNST £ 0N T8Y

m

Case Book Case Notes Display

———.
O ROUC PenionBeokdaactions VIEW S romWheres seanc ASID PRSN: 2104 38)
[etwork Womd flock . e B M
Case Ncles -
B o c (Ieitinl) 4182013 300 P

Case I0: 2900742 Date Enteved: S4152013 304 MW View Higlary

Wert ot 12 ses the famly 23 mvestioate slegatons Famiy needs help Removing chikiren lempaly a8

Ma'e e rugs baing used i e Nome
EmmumAmwmwwAhwwmuw

Case Ik 2900742 Dute Entered: 4210013 525 AU View Magtgry

Ceting tegether with Uacie and Save 8 g0od landy Bendng Sme. ok of Seasli Seiing o0 & i)

ATANGeTWOL

1.2.1.2 Page Information
Group Box | Case Note

Case Name Create and View Moddisplays the case name

determined from the Create Case Worgear Case
selected from the Case Outliner; system derived; not
modifiable.

Worker Create, Edit, and View Mod@&isplays the creating user
Creating Note | name; system derived; not user modifiable.
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Create and Edit ModeDisplays the namefdhe creating
user as the default value; system derived. Can be mo(
when the user clicks the Search link aettieves a
different user or when the user checks the Gtheckbox
and enters a name in the text field

View Mode:Displays the name of wker making contact
system derived; not modifiable. (No Search link)

Case Note ID

Create and Edit ModeSystem derived number associa
with the creation of a case note; system derived; not u
modifiable. The ID is assigned during save processin

View Mode:Displays the note ID of the retrieved note(s
system derived; not user modifiable.

Version Number

Create, Edit, and View Mod#&.ersion Number of the
current note; system derived; not user modifiable.

Date Entered

Create, Edit, and i¥w Mode: Date on which the note is
entered into the system; system defaulted to the curre
date; not user modifiable.

Other

Create ModeEnabled and cleared. User can check it t
enable and require the Other text field.

Edit Mode Defaults to whatvas selected in Create Mod
Can be cleared. When selected, it is enabled and requ
the Other text field when cleared.

Worker Making

Create ModeDi spl ays the creat

Contact default workerds name as
derived. Can be modified when user clicks Search
hyperlink and retrieves a different worker.

View Mode:Displays the name of worker making contg
system derived; not modifiable. (No Search link)
Hyperlinks: Search, Create and Edit Mod€licking the Sarch
hyperlink opens the Worker Search page
View Mode Not displayedClicking the Case Name
opens the Maintain Case page.
Group Box | Actions
Hyperlinks View Note, Upload Image, View History, View Attache
Images
CMO67 Notes April 1, 2016
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Group Box

Note
Informaion

Field

Contact Begin
Date and Time

Create and Edit ModeDate and time when the contact
with the case note subject(s) began; user entered text
required.

View Mode:Displays the date and time when the case
contact began; system derivewt user modifiable.

Contact End

Date and Time:

Create and Edit Modedate and time when the contact
with the case note subject(s) ended; user enteretialekt

View Mode:Displays the date and time when the contg
with the subjects endedystem derived; not user
modifiable.

Category

Drop down contains the following values: Adult
Investigation; Case; Case Reviews; Child Investigatiot
Commercial Sexual Exploitation of Child (CSEC);
Federal Funding Reviews; Independent Living; Legal
of County Services?ost Adoption ServiceSpecial
Conditions; and Substance Abuse Mental Health (SAN

Create and Edit ModeDisplays the Case Note Categor
as selected from the Create Case Work page (i.e.,
narrative); system derived drop down; reqdifield.

View Mode:Displays the selected Case Note Category
system derived; not user modifiable.

Investigation
Number

The Invs/Assessment Number drop down displays the
Investigation Number without the sequence. For
Investigation notes only ans disabled for other types o
case notes; system derived; not user modifiable.

Group Box

Participants

Fields

Participants

Create ModePref i I ' s wi t h all i g
and Professional Contacts. Displays in Last Name, Fir
Name, Midlle Name and Suffix format and soitsthe
following order Last Name > First Name > Middle Nan
> Suffix > Date of Birth > Person ID.

View Mode:List box displays the names of all selected
participants (if applicable) for the associated case note
not user modifiable.
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Person ID Pref il 1l s with each partic
Date of Birth The participantodos date o
Applies to User selectedheckbox
Expando Type Type expando is automatically expanded on opening {
CaseNotes pageCreate and Edit ModeDisplays the
Case Note Type; of all Types based on the updated
Category selection; system derived; required field
Group Box | Type
Fields Type Type displaysheckboxselections which are system
derived based oré selected Categary
View Mode:Displays the selected Case Note Type.;
system derived; not user modifiable.
Expando Commence The expando is automatically expanded when creating
Intakes Commencement Note from the Investigation. For all
other NoteTypes the expando remains collapsed.
Group Box | Commence
Intakes
Fields Invs/Assessmen Displays all Initial and Additional Intakes for the specif
Number Investigation or Special Conditions Referral, from whic
the Commencement Note was launched
Non-labeled Checkboxthat indicates an intake(s) is associated with
header column | specific Commencement notéheckboxs are system
derived in that they are only enabled in sequential ord
Expando Request for
Action
Group Box | Request for
Action
CMO67 Notes April 1, 2016
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Fields

Safety

Create and Edit ModdJser selectedheckboxo indicate
if the request for action is Safety related;

conditionally enabled when the Category selected is C
Reviews or Federal Funding Reviews and any Type is
selected; disabte i f t he fANO Requ:¢
checkboxs selected; at least onbeckboxwithin the
Request for Action group box must be selected in ordé
save the Case Notes page; user can +aeléct the
ASafety, 0 fFSEhdakboesnuder i Ad
modifiable.View Mode:Displays the selected and enter
data within the Request for Action group box; system
derived; not user modifiable

FSEN

Create and Edit ModdJser selectedheckboxo indicate
if the request for action is FSFN related,;

conditionally enaled when the Category selected is Cg
Reviews or Federal Funding Reviews and any Type is
selected; disabled if th
checkboxs selected; at least onbeckboxwithin the
Request for Action group box must be selected in orde
sawe the Case Notes page; user can rsgliect the
inSafety, 0 0FSEhEakboesnuder i Ad
modifiable. View Mode: Displays the selected and ent
data within the Request for Action group box; system
derived; not user modifiable.

Admin

Create andedit Mode:User selectedheckboxto indicate
if the request for action is Admin relatesnditionally
enabled when the Category selected is Case Reviews
Federal Funding Reviews and any Type is selected;
di sabl ed i f the iGhdakbaxkse qu
selected; at least ombeckboxwithin the Request for
Action group box must be selected in order to save th¢
Case Notes page; usercanmslte | ect t he
AFSFNO a n dhedkbodsmisan modifiable. View
Mode: Displays the selected andeetd data within the
Request for Action group box; system derived; not use
modifiable.
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No Request for
Action

Create and Edit ModdJser selectedheckboxto
indicate if there is no request for action related to the (
Review or Federal Funding Rew being documented,;
conditionally enabled when the Category selected is C
Reviews or Federal Funding Reviews and any Type is
selected; disabled if th
checkboxs selected; at least onbeckboxwithin the

Request for Actio group box must be selected in order
save the Case Notes page; user modifiable.

View Mode:Displays the selected and entered data wit
the Request for Action group box; system derived; not
user modifiable.

Resolved

Create and Edit ModdJser séected Yes and No radio
buttons to indicate if the associated Request for Actiof
has been resolved; conditionally enabled and requireg
when the associatadheckbox(Safety, FSFN or Admin) i
selected; defaults to No; user modifiable.

View Mode:Displays he selected and entered data witt
the Request for Action group box; system derived; not
user modifiable.

Date field (no
label)

Create and Edit ModdJser entered date field to indicat
the date the associated Request for Action was resolv
conditionally enabled and required when the associate
Resolved radio button selection is Yes; user modifiabl

View Mode Displays the selected and entered data wit
the Request for Action group box; system derived; not
user modifiable.

Resolution

Createand Edit ModeUser entered text field to
document the details of the resolution for the associat
Request for Action; conditionally enabled and require
when the associated Resolved radio button selection
Yes; user modifiable.

View ModeDisplays tle selected and entered data wit
the Request for Action group box; system derived; no
user modifiable.

CMO67T Notes
Topic Paper

April 1, 2016
Pagel7 of 75



DEPARY,
L L

N O%

ENAND ¥
MYFLEAMILIES.COM

)

F
.‘\:D In*

.

Florida Safe Families Network

Hyperlinks

Add Faceto-
Face Contacts

Create ModeClicking the Add Facéo-Face Contacts
hyperlink inserts a row in the Contact Information grot
box for every participant selected in the Participants
selection list box. The participant name-filis to the
name field. If the person is already listed, no insert
occurs.

View Mode:Add Faceto-Face Contacts link not
displayed

Add Non Face
to-Fae Contactg

User selected hyperlink conditionally display@hLY
when the following Categories and Types are selecte
otherwise hidden: Category = Adult Investigation ANC
Type selected is Telephone Contact or Telephone Co
- Legal; Category = Case ANDype selected iE-Mall
Contact, Facsimile, dfrelephone ContacCategory =
Child Investigation AND Type selected isN#ail
Contact, Facsimile, Telephone Contact, Telephone
Contact- Case Manager, Telephone ContaCPT or
Telephone ContactLegal; Catgory = Special
Conditions AND Type selected isMail Contact,
Facsimile, Telephone Contact, Telephone Cont@etse
Manager, Telephone ContadEPT or Telephone Conta
- Legal; Category = Post Adoption AND Type selectec
1 Year Post CommunicatienTelephone Contact, 1 Yee
Post CommunicationEmail, 1 Year Post
Communication Other Correspondence, Email or
Telephone Contact.

Create ModeClicking the Add Non Face-Face
Contacts hyperlink insertsreewrow in the Contact
Information group box foevery participant selected in
the Participants selection list box. The participant nan
prefills to the name field.

Expando

Substance
Abuse Mental
Health(SAMH)
Progress

The expando automatically expands when the Case N
Category of "Substance Abmisviental Health (SAMH)
Category is selected andmay beenabled and required
when the Category is "Substance Abuse Mental Heall
(SAMH)."

Group Box

Substance
Abuse Mental
Health(SAMH)

Progress

CMO67T Notes
Topic Paper

April 1, 2016
Pagel8of 75



» nE -,'r\é?;,’-fl.rce;Ir
oo
:;

~

‘0, +
ENCAND ¥

MYFLFAMILIES.COM

)

F
.‘\:D In*

.

Florida Safe Families Network

Fields

Excellent

Radio button selction; One must be selected when the
Note Category and Type are "Substance Abuse Ment
Health (SAMH)."

Adequate

Radio button selection; One must be selected when tf
Note Category and Type are "Substance Abuse Ment
Health (SAMH)."

Not Adequag

Radio button selection; One must be selected when tf
Note Category and Type are "Substance Abuse Ment
Health (SAMH)."

No Progress

Radio button selection; One must be selected when tf
Note Category and Type are "Substance Abuse Ment
Health SAMH)."

Hover Text

Excellent

Parent is demonstrating actions that are evidence of
significant progress towards achieving changes in
behavior and/or one or more protective capacities. Pa
is demonstrating considerable commitment of time an
energy.

Adequate

Parent is demonstrating actions that are evidence of
beginning progress towards achieving changes in
behavior and/or one or more protective capacities. Pa
is demonstrating an acceptable level of commitment ¢
time and energy.

Not Adeglate

Parent is demonstrating minimal actions that do not
reflect a sufficient commitment of time or energy to
achieve the necessary changes in behavior and/or on
more protective capacities.

OR

Parent is ready and willing to participate in treatnant
ameliorative services but progress is not being made
based on

_service availability,
_ accessibility or
__is not of sufficient intensity
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No Progress

Parent is demonstrating behaviors that are a significa
indication that the parent hast made any commitment
of time or energy to achieve the necessary changes ir
behavior and/or one or more protective capacities; ha
dropped out or is no longer attending treatment or
ameliorative services; has been discharged from
treatment services due horrcompliance.

Group Box

Narrative

The narrative group box allows the user to enter text (
comments in this section.

Field

Narrative

Narrative group box allowing up to 32,000 characters
text to be entered by user.

Group Box

Contact
Information

Enabled for all note types.

Fields

Name

Create and Edit ModeSystem derived field pulled fron
the list of participants when the Add FaoeFace
Contacts hyperlink was selected.

View Mode Display only field displaying the name of
the cortact person selected

Faceto-Face
Contact

Create and Edit ModeSystem derived; required; user
selected.

View Mode: Display only drop down displaying the
Faceto-Face Contact.

Reason Not
Seen

Create and Edit ModeSystem derived; requirechd
enabled when Fade-Face Contact = Attempted.
Enabled but not required when Faod~ace Contact =
Not Attempted.

View Mode: Display only drop down displaying the
Reason Not Seen.

Different Date

Create ModeUser selectedheckboxfor each inseed
row. When checked, the associated Date/Time fields
enabled and required and the Date fieldfgle with the
Date documented for the overall Case Notes page.

View Mode Display only field displaying the date and
time of the contact; not user mbdble
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Contact
Date/Time

Create ModeContact Date/Time fields (Date, Time an
AM/PM designation) disabled unless the Different Dal
checkboxs selected. At that time the Date/Time fields
enabled and required.

View Mode Display only field disfaying the date and
time of the contact; not user modifiable.

Group Box | Non Faceto-
Face Contact
Information

Group box containing a repeating group with the
following columns: Name; Non Fade-Face Contact;
Reason Not Completed; Different Date; Confaate/
Time; nonlabeled column. A new row is populated wh
the Applies Tacheckboxs selected in the Participants
group box and the Add Non FateFace Contacts
hyperlink is selected. IMPORTANT NOTE: as with all
other existing fields and the current manin which the
Case Notes page works, when the Case Notes page
launched in Edit mode by ONLY the worker who crea
the Case Notes page or that worker's Supervisor is af
the page user modifiable; otherwise disabled and gra
out.

Name

Create anl Edit Mode: System derived based on the
selected fAApplies Too pge¢
Faceto-Face Contacts hyperlink is selected; non
duplicated listingdisplays as Last Name, First Name,
Middle Name Suffix; read only

View Mode: System derivedyot user modifiable.

Non Faceto-
Face Contact

When a row is populated, a drop down is displaye
which is enabled and required. The following valueg
are displayed: Attempted and Completed.

Create and Edit Mode:User selected drop down;
enabled and redped.

View Mode System derived; not user modifiable.
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Reason Not
Completed

Create and Edit Mode: @hditionally enabled and
required when Non Fade-Face Contact = Attempted;
disabled and grayed out when Non Fez€ace Contact
selected = Completed. ¢nabled, the values are
dynamically displayed based on the selected Type as
follows: If Category = Adult Investigation AND Type
selected is Telephone Contact or Telephone Contact
Legal; Category = Case AND Type selected is Teleph
Contact; Category €hild Investigation AND Type
selected is Telephone Contact, Telephone Contaase
Manager, Telephone ContadEPT or Telephone Conta
- Legal; Category = Special Conditions AND Type
selected is Telephone Contact, Telephone Contaase
Manager, Telphone Contact CPT or Telephone Conta
- Legal; Category = Post Adoption AND Type selectec
1 Year Post CommunicationTelephone Contact or
Telephone Contact the values are Phone Disconnectg
No Answer; Left Voicemail; Wrong Number; or Left
Message \h Other Partyijf Category = Case AND Typ
selected is BMail Contact;if Category = Child
Investigation AND Type selected isMail Contact;
Category = Special Conditions AND Type selected-is
Mail Contact; Category = Post Adoption AND Type
selected id Year Post CommunicaticrEmail or Email
the values are Sent Email; Invalid Email Address; or |
Email Response; finallyf Category = Case AND Type
selected is Facsimild; Category = Child Investigation
AND Type selected is Facsimile; Category = 8ak
Conditions AND Type selected is Facsimile; or Categ
= Post Adoption AND Type selected is 1 Year Post
Communication Other Correspondence the values art
Return to Sender; No Response; or Sent Correspond
Awaiting Response.

View Mode:System @rived; not user modifiable.
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Different Date

Create and Edit ModelUser selecteccheckboxto

indicate that the Non Fade-Face Contact Date/
Time is different than the overall Case Note Contac
Begin Date and Time.

View Mode:System derived; not user nibdble.

Contact
Date/Time

Create and Edit ModeConditionally enabled and
required dat e/ t i meheckbbxe |
is selected; if Different Dateheckboxis selected,
prefills with the overall Case Notes Contact Begin
Date and Time andgiuser modifiable; cannot be prior
to the overall Case Notes Contact Begin Date an
Time.

View Mode:System derived; not user modifiable.

Delete

When a row is populated, this column displays &
Delete hyperlink. The Delete hyperlink is displayed a
all times when the Case Notes page is launched

"edit” mode and the user accessing the page is eith
the worker who created the Case Notes page or th
worker's  Supervisor; otherwise hidden. Upon
selecting the Delete hyperlink, the following
validation promptis displayed: "Are you sure you

wish to delete the selected row?" <Yes><No>.

Create and Edit ModeClicking the Delete hyperlink
prompts a validation message, asking if the worker i
sure they wish to delete the contattpon clicking

t he AYesarowisuréntoxed t h

View Mode:Delete hyperlink is not displayed.

Group Box | Other Contacts
Fields Name Create and Edit ModdJser entered text field showing
name of Other Subject(s); user entered field; required
once a row is inserted
View Mode:Display only field displaying hame of Othe
Subject(s) entered in Name text field of the group box
system derived; not user modifiable.
CMO67 Notes April 1, 2016
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Affiliation

Create and Edit ModdJser entered text field showing
affiliation of Other Subject(s); user entereddialequired
once a row is inserted

View Mode:Display only field displaying Affiliation of
contact person entered in the Affiliation text field of th
group box; system derived; not user modifiable.

Title

Create and Edit ModdJser entered text fidlshowing
Title of other subject(s) entered in Title text field of the
Contact Information group box; requiredce a row is
inserted

View Mode:Display only field displaying Title of Other
Subject entered in the Title text field of the Contact
Informaion group box; system derived; not user
modifiable.

Contact
Date/Time

Create ModeRequiredonce a row is insertetUser
modifiable

View Mode:Display only field displaying the date and
time of the contact; not user modifiable.

Hyperlinks

Delete

Selecting the Delete hyperlink deletes the contact rc
the Contact Information group box.

List Box

Actions

Hyperlinks

View Note

Launches the current version of the note. The user ca
print the note from the menu of the word document.

View History

Launches the note and all corresponding versioned
histories of the note beginning with the most recent in
word doc.

Upload Image

Hyperlink launches the Imaging page for the user to
attach the applicable Image.

View Attached

Image

Hyperlink launches View Image History pop page.
The View Attached Images hyperlink will only display
once if at least one (1) Image is attached to the Case
Notes pages.

Buttons

Insert

The user may click on the Insert button to create and
record fAOther Subjecto c¢
edit mode.
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Clear Fields Selecting this button clears all values on the Case No
page except for Contact Information Subjects.

Create Selecting this button prompts the user to save trstieg
case note and then opens a new Case Note page for
same case allowing multiple notes to be created in the
same session.

Save Standard save processing.

Close Standard close processing.

1.2.1.3 Background Processing

A The Case, Wosr Creating Note and Worker Making Contact arefiiied into the page.
The Case is prélled based on the Case selected on the Case Work page or the Case for
which the Actions hyperlink was selected. The Date Entered field is system generated.
The Waker Creating Note and Worker Making Contact arefpied with the current
user.

A Selecting the Search link launches the Worker Search page. The user can search for any
worker in the system, select them and click Continue to return the name back to the
Worker Making Contact field.

ASel ectingcheckbexe n®bhesoand requires the @Oth
the note, the name typed in this field displays as the Worker Making Contact.

A The Category field displays the Case Note category,lested in Create Case Work Page
(i.e., narrative); system derived.

A All active Case participants are listed in the Participants repeating group box. If
participants are selected on the Case Work page, the selected participants are highlighted
on the Cas Note page. (Professional/Other Contacts are not displayed on the Create Case
Wor k page, but the Professional Contacts d
Note page. Other Contacts do not appear on the list.)

AThe repeatingroup containghe following columns: Participants, Person ID, Date
of Birth and Applies To

A The Participants column pf#ls with all active Case Participants and Professional
Contacts.

o The Case Participant Name is in the following format: Last Name, First Name,
Middle Name and Suffix.

CMO67 Notes April 1, 2016
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0 The Participants sorts in the following order: Last Name > First Name > Middle
Name > Suffix > Date of Birth > Person I® The Person ID column pifls
with each participantoés applicabl e Pers

o The Date of Birth column p#Blls wi t h each participanto
documented on their Person Management record.

(@)

The Applies To contains eheckboxfor each participant displayed. Selecting the
checkboxindicates that the Case Note applies to that particular participant and
resultss n t he participantés name displaying

o There are 2 views from the Desktop for notes: Case and Participant. For both
views the outliner displays the Note hyperlink within the Narrative icon. The
Category of the note determines thepéink name (i.e., Case, Child
Investigation, Adult Investigation, Legal, etc.) and the line directly beneath the
hyperlink  displays the following: Type, Contact Begin Date, and Worker
Making Contact.

o In the Case view, a new line directly beneath &y@ontact Begin Date, Worker
Making Contact, each participant displays Last Name, First Name, and Middle
Initial, separated by a seroolon.

Outliner Display (narrative Icon)&
Narrative

Case
Note to File- General 07/29/2011 JENKS,
AMY
Participants: Taekwondo, Amy; Taekwondo, Baby

Outliner Display Investigation/Special Conditions Referral icon
% Child Investigation _In
Home Open 09/21/2010 2665002001
09/21/2010 9:00 AM  Alachua JENKS,
AMY 20002 HOTLINE
% Updated In Home Child Safety
Assessment Open 10/08/2010
% Initial In Home Child Safety Assessment Submiffied
Supervisory Review 09/21/2010
Child Investigation
Note to File- General 07/29/2011 JENKS,

AMY
Participants: Taekwondo, Amy; Taekwondo, Baby

CMO67 Notes April 1, 2016
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Case Book display of Investigations/Special Conditions Referral Icon

vis/SM0D4C_CaseBook.do

Case Note Search Criteria File Cabinet Search
Investigations/Special Conditions Referrals v

Child Investigation In-Home Closed 04/18/2013 2013-700963-01 01/08/2013
4:30PM Leon CornlV, Conn 032113 Investigations
Verified

E Initial In Home Child Safety Assessment Submitted for Supervisery
Review 04/18/2013

Chid Investigation
Commencement (Initial) 04/18/2013 Corn IV, Conn
Participants: Cartwright, Tony Wainwright, Andy Wainwright,
Johh Wainwright, Micha Wainwright, Sarah

o In the Participant view all Investigation Notes display within the
Investigation/Special Conditions Referral icon regardless of lwparson is
drilled down upon. In the Participant view, below the row displaying Type,
Contact Begin Date, Worker Making Contact, each participant displays Last
Name, First Name, and Middle Initial, separated by a -s@thon.

Outliner display Participant view (Investigation /Special
Conditions Referral icon)

% Taekwondo,
Baby (200001527) Active F 03/20/1999 Actions
. Adoption
] Assignment
¥ Eligibility
Family Assessment
% Income/Eligibility
Investigation
= Child Investigation In-Home Open 09/21/2010 2010650020
01 09/21/2010 9:00 AM Alachua JENKS,
AMY 20002 HOTLINE
Updated In Home Child Safety
Assessment Open 10/08/2010
Initial In Home Child Safety Assessment Submitted for
April 1, 2016
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Supervisory Revie 09/21/2010
Child Investigation
Note to File- General 07/29/2011 JENKS, AMY
Participants: Taekwondo, Amy; Taekwondo, Baby

Narrative

Child Investigation
Note to File- General 07/29/2011 JENMKAMY Taekwondo, Baby

Person Book Display of Investigations/Special Conditions Referral Icon
(Participant View)

SMO04C_PersonBook.do

> FIA/ ’” 7
[etwork ! . P Q
Investigations/Special Conditions Referrals -

% Child Investigation In-Home Closed 04/18/2013 2013-700963-01 01/08/2013 4:30 PM _Leon
Corn IV, Conn 032113 Investigations (Case ID: 2100742)
Verified

b; Initial In Home Child Safety Assessment Submitted for Supervisory Review 04/18/2013

. Child Investigation
Commencement (Initial) 04/18/2013 Corn IV, Conn

Participants: Cartwright, Tony Wainwright, Andy Wainwright, Johh Wainwright,
Micha Wainwright, Sarah

A Clicking the Clear Fields button clears all values except for the Contact Information
subjects.

A Clicking the Create button enablemve processing for the existing note and then directs
the user to a new note for the same case.

A Upon selecting Not Adequate or No Progress and saving the Case Notes page successfully
an automated message will be generated and sent to the most recégmigdaBsimary
Case Worker that states the followingA Substance Abuse Mental Health (SAMH)
Case Note has been documented as "Not Adequate" or "No Progress" for Case ID:
XXXXXXX to which you are currently assigned as the Primary. Please review the Case
Note to determine next steps <OK>.

A If an update is subsequently made to the Case Notes page, upon successfully saving the
new version of the note another automated message will be generated if the radio button
selection is fANot Adegadless iétbe radio buftoN sele®iono gr e ¢
has changed, iif wupon save it is fANot Adequ
wi | | be generated. Only if the radio butt
will the automated message not be gendrate

A Contact Information Group box is always enabled.
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A Selecting the Insert button inserts an active row in the Other Subjects Contact Information
group box.

A Selecting the Add Faee-Face Contacts hyperlink inserts a row in the Contact
Information groupbox, for every participant or professional/other contact selected in the
Participants selection group box.

A Selecting the Delete hyperlink deletes the selected row from the Contact Information
group box.

A If the FaceTo-Face Contact = Attempted then tReason Not Seen field is enabled and
required.

A If the FaceTo-Face Contact = Not Attempted then the Reason Not Seen field is enabled,
but not required.

A If the Contact Date and Time for a Fabe-Face Contact or Other Contact does not fall
betweerthe Contact Begin Date/Time and Contact End Date/Time for the case note, then
an error message displays saying that N Con
fall between the Contact Begin Date/Time and Contact End Date/Time for the Case
Note. o

A Upon initial creation of a case note, the Version Number field is blank.

AUpon selecting either fANote Category, o fCa
and any fAType, 0 the ARequest for Actiono e

A More than one Fae®-Face Contact row cannot be inserted for the same person on a
single Case Notes page. Therefore, once a participant is selected and the Aad Face
Face Contacts hyperlink is selected and row populated within the Contact Information
group box, even if the Al Faceto-Face Contacts hyperlink is selected again a second
row will NOT be populated.

A More than one Non Fade-Face Contact row cannot be inserted for the same person on a
single Case Notes page. Therefore, once a participant is selected and thenAeatélo
to-Face Contacts hyperlink is selected and row populated within the Nortd-Baee
Contact Information group box, even if the Add Non FaeBace Contacts hyperlink is
selected again a second row will NOT be populated.

A Please refer to theescrigion column within the Page Information table above for further
field level background processing.

1.2.1.4 Save Processing

A Save Processing is initiated by clicking the Save button. Save processing is also initiated
when clicking the Close button, anldenh answering Yes when the system asks if the
user would | i ke to fiSave changes before cl
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AOn Save, the Case Note ID and Date Entered is system generated.

AFor each participant selected in the Case Note, one row is written to the Linkidbart t
when Save is clicked.

AFor each Case Note, one row is written to the CAN Text Event table.

AOn Save, a note with an Investigation number selected links the note to that specific
Investigation.

Alf the Othercheckboxhas been selected and no name een entered in the text box, the
following message i s generated upon save:
highlighted-Wor ker Maki ng Contact. 0

A Upon making an update to a Case Note and saving, the Version Number field is prefilled
with 1. And then for each subsequent update, the number increases by 1.

AUpon sel ect i checkboxand inifialasticedssjully saving the Case Notes
page an automated message is sent to the following persons:
o0 Primary worker
o Primary workerds supervisor
0 Supervisoii Parent Unit
0 The Subjectis REQUEST FOR ACTION Checkbox_abel]!!!
0 The emalil states the following:

A A [Note Categoryi Note Type] Case Note with a Request for Action of
[CheckboxLabel] has been documented for Case ID: [#######] with a
Contact Begin Date and Time of [Date] at [Time].

A Example: A Case Review§A-CPI Review Case Note with a Request for
Action of Safety has been documented for Case ID: 2675841 with a
Contact Begin Date and Time of 09/15/2010 at 09:00am.

AUpon selecting NotAdequate or No Progress and saving the Case Notes page
successfully, an automated message will be generated and sent to the most recently
assigned Primary Case Worker that states the following:

o Primary worker
o Primary workers supervisor

0 The Subject is: ASubstance Abuse Mental Health (SAMH) Case Note has been
documented.

o0 The email states as follows: A [Note Categbrote Type] Case Note has been
documented as "Not Adequate” or "No Progress” for Case ID: XXXXXXX to
which you are currently assigned as frimary. Please review the Case Note to
determine next steps <OK>
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o Example: A Substance Abuse Mental Health (SAMH) Case Note has been
documented as "Not Adequate" or "No Progress" for Case ID: 32419 to which
you are currently assigned as the Primary.a$dereview the Case Note to
determine next steps.

AlIf any update is subsequently made to the Case Notes page, upon successfully saving the
new version of the note another automated message will be generated if the radio button
sel ection i sori NioNto APdreogguraetseso. O

AUpon selecting t heheckb®xaB Niballyosucceishilly savingothe
Case Notes page an automated message is sent to the following persons:
o Primary worker
o Primary workerdos supervisor
0 The subjectis REQUEST FOR ACTION Checkbox_abel]!!!
o The email states the following:

A A [Note Categoryi Note Type] Case Note with a Request for Action of
[CheckboxLabel] has been documented for Case ID: [#######] with a
Contact Begin Date and Time of [Date] at [Time].

A Example: A Ca® ReviewsQA-CPI Review Case Note with a Request for
Action of FSFN has been documented for Case ID: 56145 with a Contact
Begin Date and Time of 09/15/2010 at 10:30am.

Alf a subsequent update is made to the Case Notes page, and a change to the four
checkbaes is made, the applicable automated messages will be sent upon successfully
saving the Case Notes page.

o For example, initially the No Request for Actiameckboxis selected but is
subsequently cleared, and the Safeheckboxselected. Upon successful
saving the page following the update, the applicable automated message will be
sent.

0 Another example is if initially the FSFNheckboxis selected and saved and
applicable automated messages sent, but subsequently an additional Request for
Action checkbox is selected, such as the Safatiieckbox the applicable
automated messages related to the newly seletteckboxwould be sent upon
successfully saving the Case Notes page.

1 Please note that current FSFN functionality, by which only the userrgeht
Case Note and the userodéds Supervisor can

1.2.1.5 CRUD Matrix

Table Name Create Read Update Delete
CASE_MASTER X

CASE_PART X
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Table Name

Create

Read

Update

Delete

PERSON

INVESTIGATION_CNTC

CAN_TEXT EVENT

CAN_TEXT

CAN_PART

x| X[ X| X

ORG_WORKER_ROLE

ACCESS_REPORT

INVESTIGATION

CODE_DESC

CATEGORY_TYPE

X| X[ X| X| X[ X| X| X| X| X
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1.2.2 Investigation and Special Conditions Referral Notes

1.2.2.1 Page Overview

The following section relates to Commencement Notes and Initial Face to Face Contact Notes
that are required in Child/Adult Investigations or Special Conditions Referrals. These notes
are the same as any other note discussed in sec®oh with the exception of they are
launched from within an investigation or referral and have unique background processes
unique to support these pieces of work.

Based on the page from where the case note page was launched, the note cateffsrpdefau
AChild Investigation, 0o AAdult Il nvestigati on
The only way to create a Commencement note is from the Commence hyperlink found on the
Intakes tab of an Adult or Child Investigation or the Referral tah 8pecial Consideration

Referral. Other Investigation notes can be launched from the Contacts/Notification tab of an
Investigation or Referral. While the Face to Face hyperlink is accessible on all case notes,

di scussed i n sect ital fracelto Racels,onlyt fédued orfi ioteplauwched f | 1
from the Contacts/Notification tab. For additional information about the Investigations, see
SMO06 Child Investigation or SM06d Adult Investigation.
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2 Investigation - Windows Internet Explorer - fgrf"“‘[x
Florida Sare Families Nerwork Hand Book " Pwe B | Aulr @  SpelChesk Ty Hib ?
Case lnformanon
Caws Ypme Zlabama Baty Cove 015500741 Evestgatos Statis Open Rates Ot nteks Numoer 2071.506523-01
Invastpatie Sut Type: hl;}'!'?ﬂ!” % AT m' pate: [T Specal Warding: [ Inifial Face-1e-Face Contact
Intakes
Insake Informancon
Iriaks humbes Ssquence Trpe Date itk Recshed I Sub Type Responsa Friorty Commencsment
2011-508523-01 htla OUDEZ011 800 AM n-Hose =resate Comme o
Unit and Investgators
Apsigned Ure 200000 HEADOUARTERS & taranzes € onSte
Frimary nvestgator OSEIKV/ABENS Ssarcs Weosiar
Secenzary weestigror, KIWABENA OSE| Zagrgr Vipriar
oo “r
Jocee N4 Local intranet s -
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HandBook [ - Print & = Audit B | SpelCheck 9/ Help ?

Case Note Actions
Case Nsme: Wainwright, Sarah Worker Creating Note: Corn IV, Conn View Note View History
Case Note ID: 2101425 Version Number: 1 Date Entered: 04/18/2012 02:04 PM
Worker Making Contact: Corn IV, Conn D Other
Note Information
Contact Begin Date: [02/182012 [0200  ODam @pm Category: [ehitg favestigstion v 7~
Contact End Date: [—DD‘UOOGDU I—OD o0 OAM OPM Invs/Assessment Number:]‘fl 12700862 N
Participants e
Participants Person D Date of Birth Applies To Type
Cartwright, Eric 2101469 02/07/2002 D A I:] Commencement (Additional) A
Cartwright Il, Mike Arthur 2101286 08/27/1995 O Commencement (Initial)
Cartwright, Tony 2101384 06/19/1969 bt [ e-Mail Contact
- [ Facsimile
[ Fiela visit
vCommence Intakes
] Home stugy
Intakes
— N— . EI Home Visit - Child's Current Residence
[[] Home visit - Other Parent v
2012-700963-01 = = ¥
Narrative
Went out to see the family and investigste allegations. Family needs help Removing children tempsally as there are drugs being
used in the homea. A
Contact Information
Name Face-to-Face Contact  Reason Not Seen Different Date  Contact Date/Time
Cartwright, Tony [Atemptes ™ I!,‘:x at Home v (| oo/00/001 [o0:00. Oam Oprm A
Wainwright, Andy [Completes & | v O o000 [66:00 | Oam Orm
Wainwright, Johh [Completes & | v O ooo0/00i [oo:oo. Oam Oprm 4
Other Contacts
CMO67 Notes April 1, 2016
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1.2.2.2 Page Information
See section 1.2.1.2 for other Page Information

Group Box
Investigation The Invs/Assessment Number drop down displays th¢
Number Investigation Number without the sequence. For
Investigation notes opland disabled for other types of
case notes; system derived; not user modifiable.
Expando Commence The expando is automatically expanded when creating
Intake Commencement Note from the Investigation. For all
other Note Types the expando remains cekab
Group Box | Commence
Intakes
Fields Invs/Assessmen Displays all Initial and Additional Intakes for the specif
Number Investigation or Special Conditions Referral, from whig
the Commencement Note was launched.
Non-labeled Checkboxto indicate an intake(s) is associated with a
header column | specific Commencement noteéheckboxs are system
derived in that they are only enabled in sequential ord

1.2.2.3 Background Processing

A The Invs/Assessment Number drop down updates to only display thetidaien
Number without the sequence (i.e., 20213456).

A The Contact Begin Date and Time must be equal to or greater than the Intake Received
Date and Time of the most recent commenced sequence selected on that particular note.

Therefore, if the editaes not pass, the following message displays:

Commencement Note from the Investigation.

ifPl ease

AThe expando
collapsed.
AThe Commence

enter a Contact Begin Date
most recently commenced Intake sequenc

| abel ed ACommence | ntagas
For all other Note Types the expando is

I ntakes expando contains

group displaying the following two columns: Invs/Assessment Numbemnanthbeled
header column

A Invs/Assessment Number column in the Intakes group boxfillsrén the following

manner:
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o If the Notes page is created from the Commence hyperlink on the Investigation or
Special Conditions Referral, all Initial and Additioniatakes for that specific
Investigation or Special Conditions Referral, from which the Commencement
Note was launched, displays in reverse sequential order based on the sequence
number (i.e-06, -05, -04, etc.). Supplemental Intake Sequences do notagispl
For that reason the Invs/Assessment Number column may disptayg,a62,-04
and-06.

o When the Commence hyperlink is selected for-@elnitial Intake sequence, the
01 Invs/Assessment Numbeneckboxis preselected and disabled and the Type
defaults to Commencement (Initial) and is disabled.

0 Once a sequential number is selected, the next ordered seqcieaddiox
becomes enabled for selection, but all other sequences remain disabled. The
remaining sequences follow the same process.

Example: Commence hyperlink is selected for Hd. The-01 sequence
checkboxis preselected and disabled, th62 sequencecheckboxis
enabled, and th&4 and-06 sequenceheckboxs are disabled. If th@2
sequencecheckbox is also selected the next ordérsequence;04,
becomes enabled for selection.

A Upon saving and closing the Commencement Note page the Intakes tab automatically
refreshes and displays the applicable Commencement Date/Time.

A If multiple sequences were selected on the one CommencementiNoCommencement
Date/Time column displays the applicable Date/Time for all selected sequence rows.

A The Commencement Date/Time displays as a hyperlink to the right of the Initial Intake
row, but not next to the additional selected sequence rows. isTliscause multiple
commencements were documented on one note. Those sequences commenced are easily
identified by the Commencement Date/Time that displays within the applicable column
as plain text.

0 The next ordered sequence, not yet commenced, displ@gsnmencédyperlink
to the right of the applicable Intake ID row, within the Commencement column.

Example: Continuing with the example above, th@l and-02 were
commenced within one note. The Commencement Date/Time column
reflects the Contact Beginate/Time documented on the note for both the
-01 and-02 Intake rows. TheO4 Intake sequence row displays a
Commence hyperlink to the right.

o0 Upon selecting the Commence hyperlink for a sequence row(@Reand up) all
previous sequenceheckboxs witin the Commence Intakes group box become
disabledand the Type drop down defaults to Commencement (Additional) and is

CMO67 Notes April 1, 2016
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disabled. This is because the previous sequences have been commenced or else
the hyperlink is not available for the selected sequence.

Example: Continuing with the example above, the Commence hyperlink
was selected for theO4 Intake sequence. Therefore, el Intake
sequenceheckboxis preselected and disabled, thg6 Intake sequence
checkbox is enabled for selection and th&®2 and -01 sequence
checkboxs are disabled.

A Upon successfully saving the Commencement Note (Initial or Additional) all
Invs/Assessment Numbeheckboxs become disabledExample: Continuing with the
examples above, therefore, if th@6 checkboxwas not skected, upon successfully
saving the Case Note page, #@6 checkboxwould also become disabled. THa6
Intake row would now display an associated Commence hyperlink, which would be used
to commence theéd6 Intake.

A If the Notes page is created from theert button on the Contacts/ Notifications tab of the
Investigation or Special Conditions Referral only the Initi@fL] Intake ID tied to that
specific Investigation or Special Conditions Referral, from which the Notes page was
launched, displays. Eh+01 Invs/Assessment Numbeheckboxbecomes prselected
and disabled.

A The Contact Information group box displays at all times.

A Within the Contact Information group box, the Faod=ace Contacts repeating group
the col umn | ab el ontdins @dcbdckbdxferreach inseri2a rove ®vheo
selected, the associated Contact Date/Time fields are enabled and required and the Date
field prefills with the Date documented for the overall Case Notes page.

A The associated Contact Date/Time fields (Ddtene and AM/PM designation) are
disabled.

A All other fields on the Notes page are user modifiable until the point at which the FSFN
Case is approved for closure. At that point the page becomes frozen.

AOnly the user who cr e pdrvisa ortadirg supeviser caaedd t h e
the note prior to FSFN Case closure.

A Upon selecting the Commencement Date/Time hyperlink on the Investigation or Special
Conditions Referral the Case Notes page will be displayed in edit mode.

A When a Case Note iseated, each time a subsequent update is made to the Case Notes
page and saved, the system creates a new version of the Case Note. In addition, the most
recent version of the Case Note will be displayed upon selecting the Edit hyperlink. The
versioning hstory can be accessed from the Actions List Box on the Case Notes page.
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A If the Contact Begin Date/Time is changed on the Commencement Note, the Intakes tab
reflects the Date/Time associated with the most recent version of the note.

A Once the Investigatiois approved for closure the Commencement Date/Time hyperlinks
remains. When selected, the Case Notes page displays in view only mode. The user
must access the Case Notes from the desktop in order to make any edits while the FSFN
Case is still open.

A For Commencement Notes, the Contact Begin Date and Time entered CANNOT be prior
to the Intake Received Date and Time for the most recent Intake sequence selected.

Example: both the -01 and -02 Intake sequences are selected within the
Invs/Assessment Numbgroup box. The Intake Received Date/Time for -k

is 7/20/2011 @ 9:00AM and Intake Received Date/Time for@Res 7/21/2011

@ 10:00AM. Because th®?2 is the most recent Intake sequence selected the
Contact Begin Date/Time cannot be prior to 72211 @ 10:00AM.

A Furthermore, for any Fade-Face Contact rows inserted, the Contact Begin Date/Time
entered cannot be prior to the overall Contact Begin Date/Time.

A System validates that a Commencement Note is documented for all Initial and Additional
Intakes linked to the Investigation or Special Conditions Referral. This edit looks across
all Commencement Notes documented for the Investigation or Special Conditions
Referral and confirms that theheckboxis selected for all Initial and Additional
sequeces.

Example: A total of 6 Intake sequences are linked to the Investigation or Special
Conditions Referral-01 through-06). One Commencement Note is created and
boxes-01 and-02 are selected. Another Commencement Note is created and
boxes-04 and-06 are selected. Because #88 and-05 are Supplemental Intakes

the system does not require they be commenced. Because all Initial and
Additional Intakes sequences were commenced between the 2 Commencement
Notes (01, -02, -04 and-06) the edit would @ss. Likewise, all £heckboxs

could have been selected on one Commencement Note and the edit would pass.

A For Closed Investigations or Special Conditions Referrals, upon selecting the
Commencement Date/Time hyperlink from the Investigation or Specialdi@ans
Referral the most recent Commencement (Initial) or Commencement (Additional) Note,
whichever is applicable, based on the Contact Begin Date/Time displays.

A Because Case/Investigation Notes are accessed and edited from the desktop, regardless of
the Investigation status while the FSFN Case is open, the following processing occurs:

o If an Investigation or Special Conditions Referral does not have a Commencement
(Initial) documented but does have one Commencement
(Additional) created, the system
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1. Converts the Commencement (Additional) into a Commencement
(Initial) > associates it with the Initial Intake row on the Intakes tab
of the Investigation or Special Conditions Referral > and based on
the sequence ID of the original Commencement (Additiotted)
system preselects and disables the applicable sequettiedkbox
and all prior sequenasheckboxs.

2. All checkboxs are disabled.

o If more than one Commencement (Additional) is documented for the SAME
sequence, the system uses the most recemidyeart/version Case Note.

Example: There are a total of 6 sequences, H8 and -05 are
Supplemental Intakes and are therefore not displayed on the Case Notes
page. NO Commencement (Initial) Notes exists, but there is a
Commencement (Additional) for th®4 sequence. The system:

1. Converts the existing Note to Commencement (Initial) > and the
selects the 01:02; and-04 checkboxs. They are disabled within
the Invs/Assessment Number group boegl; -02; and -04.
(Because06 is beyond the date of theé4 note, the06 checkbox
is not selected and disabled. A Commence hyperlink is available
on the Intakes or Referral tab f@6)

o If an Investigation or Special Conditions Referral is found to not have a
Commencement (Initial) documented but does hawdtiple Commencement
(Additional) Case Notes created, the system:

1. Finds the earliest sequence Commencement (Additional) and
converts it into a Commencement (Initial) > associated with the
Initial Intake row on the Intakes tab of the Investigation or $peci
Conditions Referral > and based on the sequence ID of the
original Commencement (Additional)

2. Preselects and disables the applicable sequechiatkboxand all
prior sequenceheckboxes.

3. Associates the other Commencement (Additional) Notes with the
applicable Additional Intake row on the Intakes tab of the
Investigation or Special Conditions Referral >

4. Based on the sequence ID of the original Commencement
(Additional) the system pigelects and disables the applicable
sequentiaktheckboxand allprior sequenceheckboxs up to the
sequence for which there was another Commencement
(Additional).
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5. All checkboxs are disabled.

o If more than one Commencement (Additional) is documented for the SAME
sequence, the system uses the most recently creatgdhed Case Note.

Example: There are a total of 9 sequences. SequefBeand-05 are
Supplemental Intakes and therefore do not display on the Case Notes page.
NO Commencement (Initial) Notes exists, but three Commencement
(Additional) Notes exist:one for the-04 sequence; two for theéd6
sequence; and one for tH# sequence). The system:

1. Converts the04 Commencement (Additional) to Commencement
(Initial) > and selects and grapsit the01; -02 and -04
checkboxs within the Invs/Assessmeadumber group box: The
system does not select or disable -@e -07, -08 and -09
checkbowes.

2. Uses the most recently created Commencement (Additional) Note
for the -06 > leaves it as Commencement (Additional) > and
selects and disable86 within the Ing/Assessment Number group
box: Because the04, -02 and-01 were commenced on the
previous Commencement (Initial) Case Note, thassckboxes are
not selected and disabled. T0&,-08 and-09 checkboxs are not
selected and disabled.

3. Leaves the-08 Commencement (Additional) as Commencement
(Additional) > and selects and disable88 and-07 within the
Invs/Assessment Number group box Because(bg04,-02 and
-01 were commenced on the previous Commencement
(Additional) and Commencement n{fial) Case Notes, those
checkboxs are not selected and disabled. T8checkboxs not
selected and disabled.

A When a Commencement Note is created from the Intakes tab the Category, Type and
Invs/Assessment Number drop downs default and are diséhiee.the Case Note is
saved, if the user accesses the Commencement Note from the desktop to make any
updates these fields remain disabled.

A The Contact Begin Date and Time for Commencement notes must be equal to or
greater than the Intake Received Datel anme of the most recent commenced
sequence selected on that particular note. Therefore, if the edit does not pass, the
following message displays:

Please enter a Contact Begin Date and Time that is equal to or greater than
the most recently commencédtake sequence. <Close
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If the Category = Case Reviews and the Type = Death Review; &2 Review or
QA i CPI Review, then the Invs/Assessment Number drop down is enabled and
contains ALL Intake IDs linked to that specific FSFN Case ID.

A When enabledf o r the Category @fAnCase ReviewsoO
Invs/Assessment Number drdpwn isenabled but not required.

A If an Invs/Assessment Number is selected the note display on the
Contacts/Notifications tab of the applicable Investigation or i@peConditions
Referral.

A If an Invs/Assessment Number is selected, the overall Contact Begin Date/Time,
within the Note Information group box, must be equal to or greater than the Initial
Date/Time associated with the selected Invs/Assessment Number.

A Ead Faceto-Face Contact row inserted MUST be equal to or greater than the overall
Contact Begin Date/Time of the Case Notes page
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1.2.3 Provider Note Page

/= Provider Note - Windows Internet Explorer

SNl e o ) S, R = - SES] i
Florida Sare Families Network Hand Book ( . Print & Audit B | SpellCheck y Hep ?
Provider: Provider, Alabama  Worker Creating Note: OSEI KWABENA 'é»;onrtl»::g.laking QOSEI KWABENA Search
Provider . 2 o
N Version Number; Date Entered: I~ Other l
Note Information
Contact Begin Date: |00/00/0000 00:00 (¢ an O pu Contact End Date: IOO;‘OU.’UUUU |00:00 Can Cen
Category: l v
Type:
@ Reguest for Action.
Request for Action.
B & « ﬁ [—
[ - « I— [—
N o ‘B |7 ,—
Narrative
IDone ‘3 Local intranet L 100% ~

1.2.3.1Page Overview
Page Navigation

The Provider Note page is accessed from tloeiBer Work page by selecting the appropriate
Category and Provider. The Provider Note page is also accessible by selecting the Actions
hyperlink on the Outliner next to the Provider Name. In Search mode, the Provider Note is
accessible by selecting thctions hyperlink next to a returned provider. Once on the
Actions page, the user selects Provider Note.

Page Summary
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The Provider Note page can be used to create, edit or view a Provider Note. Depending on the
function (create, edit or view), fields dine page are either enabled or disabled. The Provider
Note page can be used to add prowiedated notes and comments regarding activities related

to the provider.

Upon entering the Provider Note page in Create mode, the Provider, Worker Creating Note
Worker Making Contact and Date Entered fields arefiieel. Worker Making Contact

defaults to the name of the user creating the note. This name can be changed by clicking the
Search link and searching for an existing worker. The name can also lgedteynclicking

the fAcheckbexand entering a name in the AOGthero
filled if the note is created from the Provider Work page.

The following fields are required for all provider notes: Contact Begin Date and Time,
Category, Type, and Narrative.

Once the details of the note have been entered, the information is saved when the user clicks
the Save button. A versioned history of the note is available by selecting View History and
pressing the Go button on the Opsodrop down. A Version Number field is displayed
within the Provider Note header group box, which indicates to the user if there are additional,
historical versions of the current note. Only the user identified as the Worker Creating Note or

t hat wpsnasor@an edsit the note.

A Notes cannot be edited from search.

A Provider Notes are displayed on the Outliner under the correct subject location with
the proper subject icon associated to it.

The user can use the Create button to create multipls fatehe same Provider record.
Clicking the Create button will return a prompt to save the existing note and then direct the
user to a blank note page for the provider. The Clear Fields button can be used to clear all
entries made to the page.

Existing Provider Notes can be viewed via the Outliner by expanding the provider and
clicking on the appropriate hyperlink for the note. Provider Notes can also be accessed via the
search by searching out the provider, expanding the provider, and clicking apptiopriate

note hyperlink. When selected, the user is taken to the Provider Note page in edit or view
mode.

On the Outliner, Provider Notes are displayed under the Narrative icon location with the
proper subject icon associated to it.

Notes created whin the last three months are displayed on the Outliner. To see notes created
prior to that time, users must uncheck the Date RestritteckboXocated on the Outliner.
Exception:In Search mode, all notes are displayed with no date restrictioret.eff
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1.2.3.2 Page Information

Fields Provider Create and View Modéisplays the provider name
determined from the Create Provider Work page or
Provider selected from the Case Outliner; system deri
not user modifiable.
Worker Creating Create and View Moddisplays the creating worker's
Note name; system derived; not user modifiable.
Worker Making | Create ModeDisplays the name of current user as the
Contact default value; system derived. Can be modified when
clicks Search linkandter i eves a di ff
View Mode:Displays the name of worker making contg
system derived; not modifiable. (No Search link)
Provider Note | Create ModeSystem derived number associated with
ID creation of a Provider note; not user maabfe. The ID is
assigned during save processing.
Version Number Create Edit and View Mod&‘ersion Number of the
current note; system derived; not user modifiable.
Date Entered | Create and View Moddate on which the Provider Not
is entered into theystem; system defaulted to the curre
date; not user modifiable.
Other Create ModeEnabl es bl ank fi el
checked. User can enter the name of Worker Making
Contact on the enabled blank field.
View ModeView only and cannot be edited.
Links Search Create ModeSelecting the Search hyperlink opens the
Worker Search page.
View Mode: Not displayed.
Group Box | Note The Note Information group box allows the user to
Information document all the information related to the Note.
ContactBegin | Create and Edit ModdDate on which the contact with
Date the Provider began; user entered text field; required fi
View Mode:Displays the date when the Provider Note
contact began; system derived; not user modifiable.
CMO67 Notes April 1, 2016
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Contact End
Date

Crede and Edit ModeDate on which the contact with
the Provider ended; user entered text field.

View Mode:Displays the date when the Contact with tk
Provider ended; system derived; not user modifiable.

Category

Create ModeDisplays the Provider Noteategory as
selected from the Create Provider Work page (i.e.,
narrative); system derived drop down; required field.

View Mode:Displays the selected Provider Note
Category; system derived; not user modifiable.

Type

Create ModeDisplays the Provider Ne Type; system
derived drop down contains all Types; required fie
Enables and required when a note Category is selg
from the Category drop down.

View Mode:Displays the selected Provider Note Ty
system derived; not user modifiable.

Expando

Request for
Action

Group Box

Request for
Action

Fields

Safety

Create and Edit ModdJser selectedheckboxto
indicate if the request for action is Safety related;
conditionally enabled when the Category selected is
Federal Funding Reviews or LicensiRgviews and any
Type is selected; disabl
checkboxs selected; at least onbeckboxwithin the
Request for Action group box must be selected in ordg
save the Provider Note page; user can ruglect the
nSaf et Wp o ai B S Bhackbmesynuéer
modifiable.

View Mode:Displays the selected and entered data wil
the Request for Action group box; system derived; not
user modifiable.

FSEFN

Create and Edit ModdJser selectedheckboxto
indicate if the request faction is FSFN related;
conditionally enabled when the Category selected is
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Federal Funding Reviews or Licensing Reviews and a
Type is selected; disabl
checkboxs selected; at least onbeckboxwithin the
Request for Atton group box must be selected in ordel
save the Provider Note page; user can rsgl@ct the
ASafety, 0 fAFSEhdakboeasnuder i A d
modifiable.

View Mode:Displays the selected and entered data
within the Request for Action group box; systdarived;
not user modifiable.

Admin

Create and Edit ModeUser selecteccheckboxto
indicate if the request for action is Admin related;
conditionally enabled when the Category selected i
Federal Funding Reviews or Licensing Reviews and
any Typeisselct ed; disabled i f
A c t iclbenkboxs selected; at least orheckbox
within the Request for Action group box must be seleg
in order to save the Provider Note page; user can-mul
select the fASaf et gheakbo@dsF S
user modifiable.

View Mode:Displays the selected and entered data
within the Request for Action group box; system deriv
not user modifiable.

No Request for ActionCreate and Edit ModdJser
selecteccheckboxto indicate if there is no request for
action related to the Federal Funding Review or Licen
Review being documented;conditionally enabled
when the Category selected is Federal Funding Revig
or Licensing Reviews and any Type is selected; disab
i f the ASafety, oheckbBX&F N, 0O
selected; at least ormbeckboxwithin the Request for
Action group box must be selected in order to save thg
Provider Note page; user modifiable.

View Mode:Displays the selected and entered data
within the Request for Action group box; systderived,
not user modifiable.
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Resolved

Create and Edit ModeUser selected Yes and No
radio buttons to indicate if the associated Request fg
Action has been resolved; conditionally enabled anc
required when the associateueckbox(Safety,

FSFN or Adnin) is selected; defaults to No; user
modifiable.

View Mode:Displays the selected and entered data wit
the Request for Action group box; system derived; not
user modifiable.

Date(no label)

Create and Edit ModdJser entered date field to indical
the date the associated Request for Action was resolv
conditionally enabled and required when the associate
Resolved radio button selection is Yes; user modifiabl

View Mode:Displays the selected and entered data wit
the Request for Action groupk; system derived; not
user modifiable.

Resolution

Create and Edit ModdJser entered text field to
document the details of the resolution for the associat
Request for Action; conditionally enabled and required
when the associated Resolved radio busielection is
Yes; user modifiable.

View Mode:Displays the selected and entered data wit
the Request for Action group box; system derived; not
user modifiable.

No Request for
Action

Checkboxthat allows the user to document that there ¢
no requesfor action.

Group Box | Narrative The Narrative group box allows the user to document
in this section.
Field Narrative Narrative group box allowing 32,000 characters of tex
be entered by user.
Buttons Clear Fields When selected all fields ondlCase Note are cleared.
Create When selected Create, the Case Note is created.
Save Standard Save processing
Close Standard Close processing
CMO67 Notes April 1, 2016
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1.2.3.3 Background Processing

A The Provider, Worker Creating Note and Worker Making Contact axélled into the
page. The Provider is pf#éled based on the Provider record selected on the Provider
Work page or the Provider record for which the Actions hyperlink was selected. The
Date Entered field is system generated. The Worker CreatingaNdt®&/orker Making
Contact are prélled with the current user.

A Selecting the Search link will launch the Worker Search page. The user can search for
any worker in the system, select the worker, and click Continue to return back to the
Worker Making Coruct field.

A Checking fthHeekboiw®tlheremabl e and require the 7
entered into the AOthero text field wild.l
note is saved.

A The Category field displays the Provider Note gatg, as selected in Create Provider
Work Page (i.e., narrative); system derived.

A Clicking the Create button enables save processing for the existing note and then directs
the user to a new note for the same Provider record.

A Upon initial creation of a ®vider Note, the Version Number field will be blank. Upon
selecting either ANote Category, o fAFeder al
and any fAType, 0 the ARequest for Actiono e

1.2.3.4 Save Processing

A Save Pocessing is initiated by clicking the Save button. Save processing is also initiated
when clicking the Close button, and then answering Yes when the system asks if the user
would | i ke to AnSave changes before closing

A One row is written to the/N Text Event table when the page is saved.

A For each Provider Note, one row is written
Provider Note ID and Date Entered is system generated.

A 1 f t h echezkbaxitaebedn selected and no one has beeneghin the text box, the
foll owing message wil/l be generated upon s
highlighted-Wor ker Making Contact. o

A Upon making an update to a Provider Note and saving, the Version Number field will be
prefilled with 1. And then for each subsequent update the number will increase by 1.
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A Upon sel ect ichegkbaxamainitiallg, scaedsiully saving the Provider Note
page an automated message will be sent to the following persons:

o] Primary worker
0 Primarywore r 6 s supervisor
0 Supervisoii Parent
1 The Subject will be REQUEST FOR ACTION CheckboxLabel]!!!
0 The email will state the following:

A A [Note Categoryi Note Type] Provider Note with a Request for
Action of [CheckboxLabel] has been documented for Rder ID:
[########] with a Contact Begin Date and Time of [Date] at [Time].

A Example: A Licensing ReviewsQA-CBC Licensing Review Provider
Note with a Request for Action of Safety has been documented for
Provider ID: 2675841 with a Contact Begin Date ahune of
09/15/2010 at 09:00am.

A Upon selecting t hcheckbéxaB Niballyosuccedsulty mavingothe
Provider Note page an automated message will be sent to the following persons:
o Primary worker

o Primary workerds supervisor
0 The Subjectwill be REQUEST FOR ACTION [CheckboxLabel]!!!
o The email will state the following:

A A [Note Categoryi Note Type] Provider Note with a Request for
Action of [CheckboxLabel] has been documented for Provider ID:
[########] with a Contact Begin Date anh€ of [Date] at [Time].

A Example: A Licensing ReviewsA-Licensing Review Provider Note
with a Request for Action of FSFN has been documented for Provider
ID: 56145 with a Contact Begin Date and Time of 09/15/2010 at
10:30am.

A If a subsequent update imade to the Provider Note page, and a change to the four
checkboxs is made, the applicable automated messages will be sent upon successfully
saving the Provider Note page.

o For example, initially the No Request for Acticheckboxis selected but is
sulsequently cleared and the Safetyeckboxselected. Upon successfully
saving the page following the update, the applicable automated message will be
sent.

0 Another example is if initially the FSFiheckboxis selected and saved and
applicable automated regages sent, but subsequently an additional Request
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for Action checkboxis selected, such as the Safeheckbox the applicable
automated messages related to the newly selattedkboxwould be sent
upon successfully saving the Provider Note page.
o Pleag note that current FSFN functionality, by which only the user creating
the Provider Note and the userdés Super

still apply.
1.2.3.5 CRUD Matrix
Table Name Create Read Update Delete
PROVIDER_ORG X
CATEGORY_TYP X
E
PAN_TEXT_EVE X X X
NT
CAN_TEXT X X X
PERSON X
ORG_WORKER_ X
ROLE
CMO67 Notes April 1, 2016
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1.2.4 Case Note Search Criteria Page

& Case Note Search Criteria - Windows Internet Explorer“ @M )
| €] http://205176.144.15:14001 /fisacwis/CMO06_CaseNoteSearch.do | & |
Note Criteria
. 3 Case Invs/Assessment
Case Name: Test, Sanjay D: 2100682 Number: -
Start Date: [03/13/2013 End  1osi12m013 Creator: Comn, S
Date: Conn Clear
N
Hold down the "Ctrl' key for multi-selection
| |
Category and Type Criteria I
Categories Selected Categories >
Adult Investigation -
| |cose 3 .
Case Reviews
= |
Child Investigation "‘ ’ Add Alp> i
Commercial Sexual Exploitation of Child(CSEC) [ & |
Federal Funding Reviews — 4 ||
Independent Living << Remove All - I
Investigation - 1
Types Case Participants
|
A, Fred
AJr., Angep :
Law, Legal 3 |
Law, Bob Five N
Test, Sanjay "
e o
Done € Internet | Protected Mode: On ‘3 v ®100% ~ i

1.2.4.1 Page Overview
Page Navigation

The Case Note Search Criteria page is accessed fimdtions hyperlink on the Outliner and

from the Actions hyperlink from Search. From the Actions page, select Case Note Criteria
Search radio button and click Continue. It is also accessed from the Case Book using the Case
Note Search Criteria hyperlink.

Page Summary

The Case Note Search Criteria page is used to search for multiple notes for a case. When this
page is accessed, the case name and the case ID are systdledpr&he start and end dates

are system prélled 60 days prior to the currémate. The start date and end date are user
modifiable. If Investigation/Assessment # is selected then the start date defaults to 01/01/1900
and the end date remains the current date. This enables notes to be searched out based on a
specific Investigabn/Assessment within any time frame.
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Once the date range for the notes to be searched has been entered, the user uses the Categories
list box to select (or mukselect) the categories. Using the CTRL key, the user can select all the
categories to usaithe search and then click the Add button. This pushes all of the selected
categories into the Selected Categories list box, and all the Types for the selected categories are

listed in the Types list box. Participants can be selected (or-selditted)n the Participants list

box (For a provider search, the Participants list box is not an option). Once all of the criteria
have been selected, the user clicks the Search button. All search results are displayed on the

Case Search Results page.

1.2.4.2 Page Information

Group Box | Note Criteria

Fields Case Name Displays the case name determined from the Create C
Work page or the case selected from the Case Outlinel
system derived; not user modifiable.

Case ID The case ID; system derived; not usexrdifiable.

Invs/Assessmen| List of Investigations for the case; system derived; user

Number selectable.

Start Date Defaults to 60 days prior to the current date; user enter
start date. Start date will be used as criteria for retrievi
case notesiiview mode; required field; if
Investigation/Assessment # is selected, the start date v
default to 01/01/1900.

End Date System defaulted to the current date. User enters end
end date will be used as criteria for retrieving case note
view mode.

Links Creator Search | Launches the Worker Search page to select a worker g
part of the search criteria.

Button Clear Only displays if a user was selected in the Creator field
Selecting this clears the Creator field prior.

Group Box | Category and | This group box allows the user to further refine the sea

Type Criteria results based on the category and type selected.

Field Categories List box listing all categories that can be used as criteri
retrieving notes. User is able to midelect usig the
CTRL key; user selected list box.

Selected List box containing all categories selected from the

Categories Category list box. This is used as criteria for retrieving
notes. Users may select/mestlect directly within this
group box to deselect iegyories; user selected list box.
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Types List box containing all types for the selected categories
User is able to mukselect using the CTRL key; user
selected list box.

Case List box containing all active Case Participants for

Participants

selected case. This list box is not visible for a Provic
Note search.

Buttons Add Adds all selected categories to the Selected Categorie

box.

Add All Adds all categories in the Category list box to the Sele
Categories list box.

Remove Remove selected categories in the Selected Categc
list box and places them back into the Category list box

Remove All Removes all categories in the Selected Categories list
and places them back into the Category list box.

Search Initiates note seah for the selected criteria.

Close Standard Close processing

1.2.4.3 Background Processing
A The Case Note Search Criteria page displays the Investigation/Intake ID in the

Invs/Assessment # drop down without an associated sequence ID (i.e12Z0) to

allow users to search ALL Investigation Notes. All Investigation IDs associated with the
FSFN Case ID for which the Actions hyperlink was selected displays in the

Invs/Assessment # drop down.

A Upon selecting the applicable Invs/Assessment # andking the search ALL

Investigation Notes linked to the selected Invs/Assessment #, which also meet any other
search criteria entered or selected (i.e., Start Date and End Date), are returned. This

includes Commencement, Initial FaimeFace, etc.

A For Clesed

Investigations or Special Conditions Referrals, upon selecting the
Commencement Date/Time hyperlink from the Investigation or Special Conditions
Referral the most recent Commencement (Initial) or Commencement (Additional) Note,

whichever is applicabldyased on the Contact Begin Date/Time display.

A Upon selecting the Search hyperlink, the Worker Search page will display allowing the
user to search for and select any user within FSFN to include as part of the search criteria.
After searching for and selting the applicable user, clicking the Continue button on the
Worker Search page, and returning to the Case Note Search Criteria page, the selected
user name is prefilled into the Creator field. In searching, the system will return all Case
Notes within hat particular case that were created by the selected user with the

combination of the search criteria selected.
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A The Start Date field is system defaulted to 60 days prior to the current date; user enters
start date. Start date is used as criteria farerehg case notes. The start date entered
cannot be greater than the date entered for the end date field or a future date. If
Investigation/Assessment # is selected then the start date will default to 01/01/1900.

A The End Date field is system defaultedthe current date. User enters end date. End date
will then be used as criteria for retrieving case notes. The end date entered cannot be less
than the date entered for the start date field or a future date.

A The Categories list box allows the user test a category(s). Mulsielections are
permitted. Category(s) selected is used as criteria for retrieving case notes in view mode.
The user uses the Add and Remove buttons to perform the selections.

A The Selected Categories list box contains all caste categories selected. Users may
select/multiselect directly within this list box to remove selected categories. The user
uses the Add and Remove buttons to perform the selections.

A The Types list box automatically lists all types for associatioth@oselected categories
that are preselected. The user may deselect using the CTRL key.

1.2.4.4 Save Processing

0 None
1.2.4.5 CRUD Matrix
Table Name Create Read Update Delete
CASE_MASTER X
ACCESS_REPORT X
INVESTIGATION X
CMO67 Notes April 1, 2016
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1.2.5 Case Note Search Results Page

— : ‘ ‘
1€ Case Note Search Results - Windows Internet Explorer o 8] X
qn/y;f:&zﬂf;’.r.—///////ﬂM;*uwm- HandBook | Prnt B | Audt B SpellCheck %/ Hep ? ||

Note Criteria
Case oo Case o Inv/Assessment
Name: background, child ID: 200002243 MNisabar
Start Date:  08/01/2013 End Date: 07/31/2013
Records 1 to 15
Worker Creating Note:  All v
Notes
CNID Begin Dste Category Type Worker Unit Worker Unit Z
Date v Entered Cresting Msking
Note Contact
028FL2 LEON 028FL2 LEON
0000185 OTWHND OTHHN o g::’:::ﬁm‘"’ Pimuzkll. EROTECTIVE Pimiakil. . pROTECTIVE Print  View
ey i . INVESTIGATIONS INVESTIGATIONS
- . 026FL2LEON .. O6FL2LEON
W01 OT2A01B OTAD TE L NetetoFie-General [ Te  PROTECTIVE PImiakfl.  PROTECTIVE Print  View |5
i L == INVESTIGATIONS = INVESTIGATIONS
. 026FL2LEON 026FL2 LEON
: — T—
WVON01IT OT24013 0T ThE . NotetoFie-General [Tk PROTECTIVE Pimuakfl. - PROTECTIVE Print  View
estiy = INVESTIGATIONS Shan INVESTIGATIONS
Substance Abuse .. 026FL2LEON e .. O26FL2LEON
W01 0222013 0TI Mental Heath  ploaros AR PIMEKR. - prorecrive Rmazkfl. . PROTECTIVE Prnt  View
(SAMH) . (2AMHY Hishan INVESTIGATIONS i INVESTIGATIONS
. 02BFL2LEON . O28FLZLEON
300000121 071202013 07/202013 ﬁr::sti ion  Commenoement (iniial is";::"’ PROTECTIVE zf_’"h;:k " PROTECTIVE Print  View
i INVESTIGATIONS e INVESTIGATIONS
o Pimgksi | OZEFL2LEON Pk, U20FL2LEON
0000106 OTAM013 0TS e NotetoFie-General [T PROTECTIVE Pmuzkfl. PROTECTIVE Print  View
vestig = INVESTIGATIONS =B | NVESTIGATIONS
Done €L Local intranet | Protected Mode: Off g v HE%R v

1.2.5.1 Page Overview
Page Navigation

From the Case Note Search Criteria page, selecting the Search button initiates searching and
redirects the user to the Case Note Search Results page if matdieing is found.

Page Summary

The Case Note Search Results page displays the results based on the identified search criteria on
the Case Note Search Criteria page. As Case N
within a Unit, Case Notes cdoe created for the same case, but under different profiles. The Case

Note Search Results page captures the Unit within the Creator of the Note drop down to help
with filtering the search results. In addition, the search results within the Notes group box
includes the Unit for the Creator of the Note and Worker MaKiagtact.The results are sorted

based on the default Sort Criteria. Sorting can also be done on each individual column heading.
The header section of this page shows the user the casegritatés, and sort order. Each note

found has a View and Print hyperlink associated to it to allow the user to view or print the note.

The Options drop down contains the View All function, allowing the user to view and then print
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all notes that are retoed as a result of the search to modify or perform a new search, the user

can click the New Search button to return to the Case Note Search Criteria page.

1.2.5.2 Page Information
Group | Note Criteria
Box
Fields | Case Name Displays the case name; syst derived; not user
modifiable

Case ID The Case Note ID; system derived; not user modifiable

Invs/Assessmer The

Number Investigation/Assessmen

t selected on the
Previous page; system derived; not user modifiable.

Start Date Start date used in sehrcriteria; system derived; not user
modifiable.

End Date End date used in search criteria; system derived; not user
modifiable.

Worker Drop down displaying each worker that has created a Case N

Creating Note | for the identified case.

Group | Notes This group box displays search results in a table format based
Box the criteria entered in the case note criteria page.
Fields | CNID Case/Provider Note ID; system derived.

Begin Date Contact begin date for note; system derived.

Date Entered | Date noteentered; system derived.

Category Category of note; system derived.

Type Type of note; system deriveid multiple types are selected on th
same Case Notes page, each will be displayed in this field
separated by a seyoolon (;).

Worker Worker identified as the Worker Creating Note on the note; sy:

Creating Noe derived

Unit Displays the Unit associated with the Creator of the Note, und
which the Worker created the associated Case Notesorbable
column.

Worker Making | Worker idettified as the Worker Making Contact on the note;

Contact system derived.

Unit Displays the Unit associated with the Worker Making Contact
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is documented on the associated Case Notesadable column.

Options | View All Notes

Selection of the View All Notegptions launches the notes
returned by the search in an MS Word document which can b¢

viewed or printed.

Links View

Selection of this hyperlink accesses the selected note in view

mode.

Print

Selection of this hyperlink prints the selected note.

Buttons | New Search

Returns user to the Case Note Criteria Search page.

Close

Standard Close processing

1.2.5.3 Background Processing
A Selecting the View hyperlink takes the user to the selected note page in view mode.
A Selecting the Print hyperlink launché®e selected note into a MS Word document for

printing.

A Clicking the New Search button returns the user to the Case Note Criteria Search page.

™

For the Worker Creating note, Next to each name displayed within the drop down, the

Unit under which the Workecreated the Case Note will display in parenthesis. The value
of "All" will display first and then the Workers will display in alphabetical order by Last

Name, First Name.

o If a Worker Name is listed multiple times, the second filter is alphabeticahtty U

Name.

o If Creator is part of the search criteria, this drop down will only include the Worker
Name with the associated Unit in parenthesis that was used as part of the search
because only Case Notes by the specified Creator are displayed withirtélse No
group box search results.

1.2.5.4 Save Processing

O None
1.2.5.5 CRUD Matrix

Table Name

Create

Read

Update

Delete

CASE_PART

PERSON

CAN_TEXT_EVENT

ORG_WORKER_ROLE

CATEGORY_TYPE

X| X| X| X| X
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CAN_PART

INVESTIGATION_CNTC

1.2.6 Provider Note Search Criteria Page

{= Provider Note Search Criteria - Windows Internet Explorer

Florida Safe Famiilies INetwork

Note Criteria

Provider: Provider, Alabama

Hold down the 'Ctrl' key for multi-selection

Category and Type Criteria
Categories

Adoption
Correspondence

Federal Funding Reviews
Fizcal

Kinship

Licensing Reviews

QOut of Home

Types
Adoption - Child Presentation
Adoption - Complaints
Adoption - E-mail
Adoption - Home Visit

Adoption - Licensing
Adoption - Office Visit
Adoption - Other

Adoption - Provider Matching

Hand Book | print &

Selected Categories

Audit B | SpelCheck % Help ?

Number: 150001260 Start Date: |12/[)6/2010 End Date: |01I0512011

MEE)

Adoption
Correspondence

Fiscal

Kinship

Licensing Reviews
Out of Home

Federal Funding Reviews

[ Seacn] ciose

|Done

‘d Local intranet

* 100% -

1.2.6.1 Page Overview
Page Navigation

The Provider Note Search Criteria page is accessed from the Actions hyperlink on the outliner
and from the Actions hyperlink from Search. From the Actions page, select Provider Note
Criteria Search radio button and click Continue.

Page Summary

The Provider Note Search Criteria page is used to search for multiple notes for a provider. When
this page is accessed, the Provider name and the Provider ID are systi#iedpré&he start ad
end date are system giibed one month apart from the current date. The start date and end date

are user modifiable.
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Once the date range for the notes to be searched has been entered, the user uses the Categories
list box to select (or mukselect)the categories. Using the CTRL key, the user can select all of

the categories to use in the search and then click the Add button. This pushes all of the selected
categories into the Selected Categories list box, and all of the Types for the selesgedesat

will be listed in the Types list box. (For a provider search, the Participants list box is not an
option). Once all of the criteria have been selected, the user clicks the Search button. All search
results are displayed in the Provider SearcbuRe page.

1.2.6.2 Page Information
Group | Note Criteria

Box
Fields | Provider Displays the provider name; system derived; not user
modifiable
Number The Provider note ID; system derived; not user modifiable.
Start Date Defaults to one month prido the current date;

user enters start date. Start date is used as criteria for retrievi
Provider Notes in view mode; required field.

End Date System defaulted to the current date. User enters end date; e
date is used as criteria for retrievingp¥Ader Notes in view mode

Group | Category and
Box Type Criteria
Field Categories List box listing all categories that can be usedrésria for
retrieving notes. User is able to midelect using the CTRL key;
user selected list box

Selected List box containing all categories selected from the Category |
Categories box. This is used as criteria for retrieving notes. Users may
select/multiselect directly within this list box to deselect
categories; user selected list box.

Types List box contaning all types for the selected categories. User i

able to multiselect using the CTRL key; user selected list box.
Buttons | Add Adds all selected categories to the Selected

Categories list box.

Add All Adds all categories in the Category list bosxtite Selected
Categories list box.

Remove Removes selected categories in the Selected Categories list b
and places them back into the Category list box.

Remove All Removes all categories in the Selected Categories
list box and places them back inttee Category list box.

Search Initiates note search for the selected criteria.
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Close Standard Close processing

1.2.6.3 Background Processing

A The Start Date field is system defaulted to one month prior to the current date; user enters
start dée. Start date is used as criteria for retrieving Provider Notes. The start date
entered cannot be greater than the date entered for the End Date field or a future date.

A The End Date field is system defaulted to the current date. User enters erithdatate
is then used as criteria for retrieving Provider Notes. The end date entered cannot be less
than the date entered for the start date field or a future date.

A The Categories list box allows the user to select a category(s). -ddldttions are
permitted. Category(s) selected is used as criteria for retrieving provider notes in view
mode. The user uses the Add and Remove buttons to perform the selections.

A The Selected Categories list box contains all Provider Note categories selected. Users
may select/multiselect directly within this list box to remove selected categories. The
user uses the Add and Remove buttons to perform the selections.

A The Types list box automatically lists all types associated to the selected categories which
are presekcted. The user may-@elect using the CTRL key.

1.2.6.4 Save Processing

A None
1.2.6.5 CRUD Matrix
Table Name Create Read Update Delete
CATEGORY_TYPE X
PROVIDER_ORG X
CMO67 Notes April 1, 2016

Topic Paper Page61 of 75



DEPARY,
» Ay

LY ¥
(ﬁ%
AAND ©

MYFLFAMILIES.COM Florida Safe Families Network

s '
|

{Eg

a2 Flg
£,

1.2.7 Provider Note Search Results Page

{= Provider Note Search Results - Windows Internet Explorer

Py e e g SIS P W ta a1 0 LU STl Sl . i =) Ny - e B N . N i F- 9
Florida Safe Families Network Hand Book { ' print & Audt B SpelCheck {y Help ? |
Note Criteria
Provider: Provider, Alabama Number: 150001260 Start Date: 12/06/2010 End Date: 01/05/2011
Records 101
Worker Creating Note: All v |
Notes
PNID Begin Date  Date Category Type Warker Creating Waorker Making
Entered Note Contact
ey i Licensing A X A ;
15000028 12/20/2010  01/05/2011 = QA-Other KWABENA, OSE| KWABENA, OSEI Print View
—
Options: | M m New Search
one 3 Local intranel + b v
fo S Local intranet #, 100%

1.2.7.1 Page Overview
Page Navigation

From the Provider Note Search Criteria page, selecting the Search button initiates searching
and redirects the user to the Provider Note Search Results page if matching criteria is found.

Page Summary

Search results found basen the criteria entered in the Provider Search Criteria page are
listed on the Provider Note Search Results page in table format. Sorting can be done on each
individual column heading. The header section of this page shows the user the provider and
dates criteria. Each note found has a View and Print hyperlink associated to it to allow the
user to view or print the note. The Options drop down contains the View All Notes function,
allowing the user to view and print all notes that are returned. Cé&s® can also be filtered

by Worker Creating Note to display notes for only the worker selected. To modify or perform
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a new search, the user can click the New Search button to return to the Provider Note Search

Criteria page.

1.2.7.2 Page Information

Group | Note Criteria

Box

Fields | Provider Displays the provider name; system derived; not user modifial

Number The provider note ID; system derived; not user modifiable

Start Date Start date used in search criteria; system derived; not user
modifiable

End Date End date used in search criteria; system derived; not user
modifiable.

Worker Worker identified as the Worker Creating Note on the note; sy

Creating Note | derived.

Group | Notes This group box displays search results in a table fobased on

Box the criteria entered in the provider note criteria page.

Fields | PNID Provider Note ID; system derived.

Begin Date Contact begin date for note; system derived.

Date Entered | Date the note is entered; system derived.

Category Category of notesystem derived.

Type Type of note; system derived.

Worker Worker identified as the Worker Creating Note on the note; sy
Creating Note | derived.

Worker Making | Worker identified as the Worker Making Contact on the note;
Contact system derived.

Options | View All Notes | Selection of the View All Notes options launches the notes
returned by the search in an MS Word document for viewing
and/or printing.

Links View Selection of this hyperlink accesses the selected note in view
mode.

Print Selection othis hyperlink prints the selected note.

Buttons | New Search Returns user to the Provider Note Criteria Search page.

Close Standard Close processing
CMO67 Notes April 1, 2016
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1.2.7.3 Background Processing

A Selecting the View hyperlink takes the user to the selected noterpeigevimode.

A Selecting the Print hyperlink launches the selected note into a MS Word document for

printing.

A Clicking the New Search button returns the user to the Provider Note Criteria Search page.
1.2.7.4 Save Processing

f None
1.2.7.5 CRUD Matrix

Table Name Create Read Update Delete

PAN_TEXT_EVENT

ORG_WORKER_ROLE

PERSON

X| X[ X| X

CATEGORY_TYPE

CMO67 Notes April 1, 2016
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1.3 Inventories
1.3.1 Table Description

Table Name

Description

CAN_TEXT

This table stores information panting to a CASE
NOTE including type and timestamps. This table do
contain CASE NOTE text. Processes of CM06 (Not
build and maintain this information.

CAN_TEXT_EVENT

This table stores identifying information pertaining t
CASE NOTE including ategory, type, timestamps,

work units associated, and billable designation. Thig
table does not contain CASE NOTE text. Processeg
CMO06 (Notes) build and maintain this information.

CASE_MASTER

A CASE is the focus of every human services busing
acivity. A Case is created as a result of intake work
can be one of three types: individual (which includes
TPR and Adoption Cases), family, and
DCF/CommunityBased Care [/ Sher
CASE_MASTER table contains case relations, addr
and appoval information. Processes of SM04 (Maintj
Case) and SMO05 (Close Case) create and maintain
records.

CASE_PART

This table maintains information pertaining to the
Persons involved in a CASE, or a collateral person &
whom DCF/CommunityBased @ r e/ Sher i f
needs to keep information for assessment or other
purposes. A CASE PART may be any person who h
high degree of relevance to the family in question. A
PERSON may be a case participant, eligible for
payments, in only one open casa aime, though the
person may participate in a second or third case as-
client (a neighbor, attorney, teacher, aunt, etc.). A cl
is any person for whom the agency is required to prg
either voluntary or mandated services, such as a co

study, services or Interstate Compact home study or
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supervision. A CASE PART is assisted by one or m
workers at any given time. SM04a (Maintain Case)
processes build and maintain this table.

CATEGORY_TYPE

This table contains categories and types for manua
eventstasks,and checklists.

INVESTIGATION_CNTC

INVESTIGATION CNTC table maintains information
about people important for a Child/Adult Investigatio
and Special Conditions Referral. These people are
Persons in FSFN. Information such as comache,
affiliation/relationship, and contacted dates are crea
and maintained by processes in SM06a (Child/Adult
Investigation and Special Conditions Referral).

LINK_PART

This table houses Participant information for
Assessment Participant, Legal Daarficipant and
Placement Request Participant.

PAN_TEXT_EVENT

This table stores identifying information pertaining tg
PROVIDER NOTE including category, type, and
timestamps. This table does not contain PROVIDEI
NOTE text. Processes of CM06 (Notes)ith and
maintain this information.

PERSON

This PERSON table maintains information that
identifies an individual known to FSFN, such as nan
date of birth, social security number, race, sex, etc.
PERSON can be a WORKER, REPORT PART,
REFERRAL PART,CASE PART or PROVIDER
PART. Primary search processing is centered on th
data. Processes of CM01 (Manage Person) build an
maintain this information.

PROVIDER_ORG

This table maintains information pertaining to a
PROVIDER ORG, facility or vendor. Datacludes
name and address information, placement preferen
and home condition description. Records in PROVIL
ORG table are created in PM02a/b (Maintain
Home/Private Provider) and updated in PM04a

(Licensing Home Provider).
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1.3.2 Reference Data
1.3.2.1 Drop Downs

FSFEN Page:
Field Name:

Table Name:

Group Id:

FSFEN Page:
Field Name:

Table Name:

Group Id:

FSFEN Page:
Field Name:

Table Name:

Group Id:

FSFEN Page:
Field Name:

Table Name:

Group Id:

FSEN Page:
Field Name:

Table Name:

Group Id:

FSEN Page:
Field Name:

Table Name:

Group Id:

FSFN Page:
Field Name:

Table Name:

Group Id:

FSEN Page:

CMO67T Notes
Topic Paper

Case Note/Provider Note
Category
CATEGORY_TYPE
TX_CTGRY

Case Note/Provider Note
Type
CATEGORY_TYPE

TX _CTGRY_TYPE

Case Note

Worker Activity Code
CODE_DESC
WRKACODE

Case Note
Invs Number
CODE_DESC
INVSIDS

Case Note
Faceto-Face Contact
CODE_DESC
FTOFCNTC

Case Note
Non Faceto-Face Contact
CODE_DESC

Case Note
Reason Not Seen
CODE_DESC
RSNSEEN

Case Note Search Result/Provider Note Search Result
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Field Name: Worker Creating Note
Table Name: CODE_DESC
Group Id: WRKRLIST
1.3.2.2 Reference Values
FSFN Page: |[Case Notes
Tab Name: [N/A
Field Name: [Category
Adult Investigation
Case

Case Reviews

Child Investigation

Commercial Sexual Exploitation of Child (CSEC)

Federal Funding Reviews

Independent Living

Legal

Out of County Services

Post Adoption Category

Spedal Conditions

Substance Abuse Mental Health (SAMH)

FSFN Page:

Case Notes

Tab Name:

N/A

Field Name:

Type

Adult Investigation (Category)

Field Visit

Home Visit- Other Parent

Home Visit- VA's Current Residence

Note toFile - General

Office Visit

Reviews- Supervisory Consult

Telephone Contact

Telephone ContactLegal

Case (Category)

Adoption Child Study

Adoption Recruitment Event

Adoption Recruitment Effort
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Birth Verification

Case Mege

Case split

Contact CPT/SATP

Court- Administrative

Court- DJJ

Court- Judicial

E-Mail Contact

Facsimile

Family Finding Effort

Field Visit - Other

Field Visit- School/ Daycare

Fingerprints Obtained

Home Visit- Child's Current Residence

Home Visiti Other Parent

Home Visiti Parent/CG Remove From

Home Study

HSn Conversion/ NA

Life Book Activity

Missing childi Attempt to Locate

Missing Childi Debriefing

Modification of Placement Summary

Note to He 7 General

Note to Filei Interstate Compact

Note to Filei Legal

Office Visit

Other

Other Parent Home Assessment

Photographs Obtained

Reviewsi Other

Reviewsi QA

Reviews- Supervisory

Service Provider Contact

Supervisor Consult

Telephone Contact

Termination Summary

Visitationi Other
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Visitationi Other Parent

Visitationi Parent/CG Removed From

Visitationi Prospective Adoptive Parent(s)

Visitation - Relative

Visitation - Sibling

Case Reviews (Category)

DeathReview

QAT API Review

QAT CBC Base Review

QAT CBC Review

QAT CPI Review

QAT In Depth Review

QAT Other

QAT Sideby-Side Review

QAT Special Review

Child Investigation (Category)

E-mail Contact

Facsimile

Field Visit

HomeVistiChi | dds Current

Resi

dence

Home Visiti Other Parent

Home visiti Parent/Caregiver

Home Study

Missing Childi Attempt to Locate

Missing Childi Debriefing

Note to File- General

Note to Filei Interstate Compact

Note to Filei Legal

Office Visit

Other

Reasonable Efforts to Locate Child

Reviewsi Other

Telephone Contact

Telephone Contaét Case Manager

Telephone ContaGtCPT

Telephone ContaétLegal

Commercial Sexual Exploitation of Child (CSEC)

CSECi General
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